Reminders to the rescue: Email reminders of tax benefits

Increase pension savings in a nationwide RCT
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Figure 1: Likelihood of contributing (left pane) and average contribution in euros(right pane) December 21-27, 2023

* Nationwide randomized controlled trial in Estonia Dotted vertical line represents the control group (no reminder).

e Email reminders can be a low-cost scalable intervention to

(N =127,974) enhance policy effectiveness and boost voluntary pension
* Population: @ contributions.

All eligible 3" pillar pension account holders (ages 22-53) iy > ao1.08  Family-focused messaging particularly impactful — could be
* Design: (Shah et al, 2022)

Control group (N = 23,238) vs. @ » Effect sizes likely underestimated due to holiday timing

9 treatment groups (N = 104,736) (Christmas), contribution process, and industry
* Intervention: female male <1982 > 1982 communication noise.

Email reminders sent one week before the tax deadline .
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* Messages co-created with behavioral scientists and local

In order to reach segments that haven’t previously saved,
additional interventions need to be developed and tested.
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Figure 2: Surrogate decision tree illustrating heterogeneous treatment effects across participant subgroups. Tree nodes
split the sample based on 3rd pillar contributions (sum_3p), gender, birth year (born), and 2nd pillar contributions
(sum_2p). Box plots at terminal nodes show the distribution of treatment effects for each subgroup, with sample sizes (n)
indicated. Monetary values are in euros. Analysis for contribution likelihood (baseline message vs control group).

RCT through single administrator.
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