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Understanding Descriptive and Prescriptive Norms "o i

Soclal norm interventions are one of the most practiced policy nudges, and yet also one of the least understood. Though they can effect powertu
changes in behavior (Miller & Prentice, 2010), they can also backfire (e.g. Chol, Beshears, Laibson, Madrian, & Milkman, 2015). We suggest that part of

the variabllity of social norms interventions is due to an under-developed understanding of how different norms may require different intervention strategies.
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