JUDGMENT / DECISION Mm(mcj

NEW OFFICERS

The 1992 J/DM meeting marked a turnover in the Executive Board. Frank
Yates was named the President-Elect for 1993. Daniel Kahneman will move from
that position to President and Robin Hogarth will serve a term as Past President.
Reid Hastie will take ovér Frank’s place on the Executive Board and serve for
next year. Joining him and Barbara Mellers (in her second year) will be Janet
Sniezek to serve the first of her three years on the Board.

TEACHING FORUM

A new feature of the 1992 annual meeting was a Teaching Forum held
during the Sunday evening poster session. The forum was a great success, with
handouts being exhausted early in the program. For those who were not able to
secure a copy of one or more handouts, please see the notice on p. 3 of the
Newsletter. ’

LOOKING AHEAD

The 1993 meeting is scheduled for November 7-8, 1993, in Washington,
D.C. More information from the 1992 meeting in St. Louis will appear in the
next issue of the newsletter.
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FROM THE EDITOR. ..

The JIDM Newsletter welcomes submissions from indi-
viduals and groups. However, we do not publish sub-
stantive papers. Book reviews will be published. If you
are interested in reviewing books and related materials,
please write to the editor.

There are few ground rules for submissions. In order to
make the cost of the JIDM Newsletter as low as
possible, please submit camera-ready copy. This means
that the copy should be typed single-spaced on white 8%
by 11 paper. If possible, use a carbon or film ribbon.
Please mail flat -- do not fold. A better alternative is to
submit your contribution via EMAIL or in an ASCII file
on a 3.5" or 5.25" diskette.

Subscriptions: Subscriptions are available on a calen-
dar year basis only. Requests for information concern-
ing membership in the Society for Judgment and
Decision Making should be sent to Terry Connolly.

Dues, Addresses & Corrections:

Terry Connolly

Management and Policy Department
Business and Public Administration
University of Arizona

Tucson, Arizona 85721

(602) 621-5937

CTNESNIF I ST AFUSYFIRMFTIT ¢ JIOFTIRN 3 (TaRds, (M FVANE Ry

E-Mail: connolly@ccit.arizona.edu

Address correction: Please check your mailing label
carcfully. Because the JIDM Newsletter is usually sent
by bulk mail, copies with incorrect addresses or which
are otherwise undeliverable are neither forwarded nor
returned. Therefore, we have no way of knowing if
copies are delivered. Address changes or corrections
should be sent to Terry Coqpolly.

Mailing Labels: Some readers may wish to send
reprint lists or other material to people listed in the
directory. Contact Terry Connolly for details.

J/DM__Electronic Mail Directory: The Society
maintains an EMAIL directory. To add your name to
the JIDM Electronic Mail Directory (or to receive a

copy of the electronic directory) contact Terry Connolly..
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1992 JDM TEACHING FORUM PRESENTATIONS

There was considerable interest in the new Teaching Forum at the recent 1992 JDM meeting in St. Louis.
Unfortunately, all the presenters rapidly ran out of the materials they had brought. Thus, if you attended the
meeting but were unable to get copies of the items you wanted (or even if you did not come to the meeting at all),
you can use the present opportunity to obtain the materials you would like. Simply check off the name of the
presenter below and send this sheet to Frank Yates. Alternatively, you could send the request via e-mail.

Colin Camerer, University of Chicago, Teaching Issue Note:
"Natural Examples of Availability and Representativeness Thinking"

Len Dalgleish, University of Queensland, Syllabus:
"Judgment and Decision Making"
Syllabus:
"Applied Decision Making"

Baruch Fischhoff, Camegie Mellon University, Syllabus:
"Behavioral Decision Making"

Kenneth Hammond, University of Colorado, Syllabus:
"Human Judgment and Social Policy."”

David R. Holtgrave, Center for Disease Control, Teaching Technique Note:
"Teaching Clinical Decision Making in a Family Practice Clerkship"

Alice M. Isen, Comell University, Syllabus:
"Affect and Decision Making"

Lynda M. Kilbourne, Texas A&M University, Teaching Technique Note:
"Decision Making in Human Resource Management: A Classroom Simulation."

Don Kleinmuntz, University of Ilinois, Syllabus:
"Managerial Decision Making"

Syllabus: ’

"Decision Processes and Models for Accountancy."

R. Duncan Luce, University of California, Irvine, Teaching Technique Note:
"Summary of Major Features of Conditional Probability and Bayes’s Theorem" -

Scott Plous, Wesleyan University, Teaching Technique Note:
"Class Survey"

Lori Van Wallendael, University of North Carolina at Charlotte, Teaching Issue Note:
"J/DM Representation in the Introductory Psychology Course"

—__ J. Frank Yates, University of Michigan, Syllabus:
"Decision Processes”
Teaching Technique Note:
"Problem-Focused Search and Writing Assignments."

Contact person: Frank Yates, Judgment and Decision Laboratory,
Department of Psychology, University of Michigan, 330 Packard Road,
Ann Arbor, MI 48104-2994, USA. (Fax: 313-747-3693)
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POSITIONS AVAILABLE

INDIANA UNIVERSITY-PURDUE UNIVERSITY AT INDIANAPOLIS

The Department of Psychology at Indiana University-Purdue University at Indianapolis (IUPUI)
invites applications for an assistant professor, tenure-track position in one of its graduate areas:
M.S. program in INDUSTRIAL/ORGANIZATIONAL psychology, M.S. and Ph.D. programs in
CLINICAL REHABILITATION psychology, and a developing Ph.D.-level program in
EXPERIMENTAL psychology with an emphasis on addictions. Special attention will be given
to candidates who also have a research interest in COGNITION.

TUPUI is the third-largest university in the state, with 28,000 students. The department has 22
full-time faculty, and will be moving to new teaching and research quarters in January 1993.
Send CV, reprints (limit of four) and three letters of recommendation to D.W. Rajecki, Search
Committee, Department of Psychology, 1125 E. 38th St., Indianapolis, IN 46205-2810.

Review of material will begin February 15, 1993, and continue until the position is filled. Equal
Opportunity/Affirmative Action Employer.

THE UNIVERSITY OF OREGON
Empirical study of decision-making. Ph.D. required. Rank open. The appointee will be a
member of the Institute of Cognitive and Decision Sciences, University of Oregon and will hold
a regular tenure-related position in an appropriate department. Appropriate substantive focus
includes: Behavioral or experimental economics; political and sociological issues in decision-
making; public or collective decision-making; institutional design; negotiations; mathematical
and/or computer models of decision-processes; decision analysis; ethics and choice. A developed
research program in decision making and evidence of excellence in teaching. Send resume, three
letters of recommendation, select manuscripts and a statement of research objectives to John
Orbell, Institute of Cognitive and Decision Sciences, Straub Hall, University of Oregon, Eugene,
OR 97403 by January 10, 1993. AA/EEO Institution committed to cultural diversity.

CONFERENCES

Decision Making: Towards the 21st Century

Papers are requested for this conference, sponsored by the Real Academia de Ciencias, which explores
developments in foundations and experimentation in Decision Theory, Expert Systems, Negotiations and
Multicriteria Decision Making. The conference will be held in Madrid, Spain, June 2-5, 1993. The
contact person is Sixto Rios, Real Academia de Ciencias, Valverde 22, 28004 Madrid, Spain.

Fax: 34-1-5325716. E-mail: dmxxi@fi.upm.es
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Eighth Annual Conference on
Making Statistics More Effective in Schools of Business

The Eighth Annual Conference on Making Statistics More Effective in Schools of Business will be held from
June 10-12, 1993 at the Carlson School of Management at the University of Minnesota, Minneapolis. This year’s
program includes tracks on teaching and curriculum, quality management, and research partnerships among
academia, industry, and government. Special sessions and events include: a tour of the Ford Motor Company
Assembly Plant in St. Paul; a presentation by a team from IBM-Rochester on their experiences in winning the
1990 Malcolm Baldridge National Quality Award; plenary and workshop sessions on cooperative leaming; a panel
of business school deans discussing how to restore relevance to business school research; and a buffet dinner at
the Hubert H. Humphrey Metrodome followed by a game between the Minnesota Twins and Oakland Athletics.

The conference is co-sponsored by the American Statistical Association, with contributions by the Minnesota
Section of the American Society for Quality Control.

For more information or to receive the final program announcement and call for papers, send your name,
address, and phone number to: Professor P. George Benson, Carlson School of Management, University of
Minnesota, Minneapolis, MN 55455. (612) 624-0568. FAX: (612) 626-1316.

Thirteenth International Symposium on Forecasting
June 9-12. 1993

Sponsored by the
International Institute of Forecasters
in collaboration with
John H. Heinz III School
of Public Policy and Management
Carnegie Mellon University

Richard T. Farmer School
of Business Administration
Miami University, Ohio

The International Symposium has had a history of highly successful conferences, including those in
Philadelphia, London, Boston, Amsterdam, Vancouver, Delphi, New York, and Wellington. They have been
characterized by a high degree of interaction across a wide variety of disciplines.

The Thirteenth International Symposium on Forecasting (ISF *93) will be held in Pittsburgh. Sessions will
take place from Thursday, June 10 through Saturday, June 12. The meeting place is the Pittsburgh Hilton at
Gateway Center. '

If you are doing research that is concerned with the development, validation, use, or impacts of forecasts in
management, government, education, or other areas, the symposium will likely be of interest to you. Contributions
have come from researchers in a variety of areas, including:

» Judgement « Tourism « Statistics

« Decision Theory  Expert Systems « Economics

« Cognitive Psychology » Machine Leaming  Numerical Analysis

* Organizational Design « Software Design * Operations Research

» Demography » Marketing * Operations Management
 Agriculture « Inventory ¢ Accounting & Finance

The conference is scheduled at a good time. In addition to Pittsburgh’s standing sports and artistic attractions,
the conference coincides with the 34th Three Rivers Arts Festival and the 1993 Mellon Jazz Festival.

If you wish to organize a session, present a paper or get further information, contact the program co-chair:
Anne B. Koehler, Department of Decision Sciences, Miami University, Oxford, OH 45056.
Internet: isf93@miamiu.acs.muohio.edu

£y
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To: Scientists and practitioners interested in Bayesian research, inference by people, machines, or a blend,
evaluation and decision making by the same, decision support systems, expert systems for inference andfor
decision, and the like.

From: Ward Edwards
re: 31st Annual Bayesian Research Conference

This is your invitation to come and participate in the 31st Annual Bayesian Research Conference. The dates this year
are February 11 and 12, 1993. We will meet again this year at the Sportsmen’s Lodge, at the intersection of Ventura
Boulevard and Coldwater Canyon Boulevard in Studio City, California.

Our format and purpose Wwill be the same this year as in recent previous years. We will give 30-minute papers to one
another about research on inference, evaluation, decision processes and problems. We always strive for a blend of basic
research and applications. A mixture of behavioral and normative interests has characterized us over the years. 'This means
that decision analysts and behavioral decision theorists will be talking to one anotlier. In recent years a number of members
of the Normative Al Systems community have been attending. So, in addition to more familiar topics like' utility, probability,
cognitive illusions, and the like, we will also hear about influence diagrams, formal representations of uncertainty, utility
theory as a basis for control, Normative Systems as competitors to expert systems, and similar topics. Our liaison with the
Audit Research community continues, so audit judgment is likely to be a topic. The School of Accounting’s Audit Judgment
Symposium is in Oxnard, California, on February 15 and 16. If you want an invitation, you could call Ted Mock at
213-740-4861, or write him at the School of Accounting, University of Southern California, Los Angeles, CA 90089-1421.)
We are as ecumenical about topics as about people; new topics that surprise me turn up each year.

A special event this year will be a report by the committee, created last year, whose mission was to explore ideas about
what should happen to the Bayesian Conference when I retire. (Not that I have any intention of retiring soon--but the
question must be faced.)

As old hands know, the atmosphere is informal, tlfe discussion can get intense, and many of the best debates take place
during coffee breaks or in the hospitality suite at the end of the day. This Conference. is a good place to try out your latest,
wildest set of ideas on a kindly, knowledgeable, and critical audience. It is not a good place to make once again the speech
for which you have received plaudits for the last two years.

To get to the Sportsmen’s Lodge, if you are driving, get to the Ventura Freeway, turn East from the San Diego Freeway
or West from the Hollywood Freeway, exit at Coldwater Canyon Boulevard, drive South to Ventura Boulevard, and you are
there; it is on the NE comer of that intersection. Those not driving have various options. If you fly into Burbank Airport
and have a reservation, simply phone the Sportsmen’s Lodge and they will send a van to pick you up, if it is before 10 pm.
If you fly into LAX, City Shuttle, Primetime or Super Shuttle will, for a price, take you from LAX to the Sportsmen’s Lodge.
Flyaway Bus Service will get you to Van Nuys, which is pretty close; from there you can take a cab.

The Conference will have a registration fee of $40 per person. There will be a hospitality room on Wednesday and
Thursday nights. Those who choose to stay over Friday evening will find other colleagues who do the same; we usually have
a good time. All who do are invited to join me at my house for post-Conference drinks and conversation, after which we
all usually go out to dinner.

If you indicate on the questionnaire that you must talk or want to talk, you should assume that you are on the program,
If you check "schedule me if time permits,” bring your viewgraphs but don’t be hurt if time doesn’t permit. I will, as usual,
rewrite the title of your talk in an effort to make it funny unless you save yourself from my often inept ministrations by
making it funny in the first place.

Please let us know as soon as you can whether or not you can come. We need answers by January 28, in order that the
Sportsmen’s Lodge can know how many rooms to hold. If I have missed someone who should have been invited, either let
me know or simply Xerox this and pass it on.

I'll see you in the Hospitality Suite on Wednesday evening, February 10, at 6:00 pm or any time after that. Do come
Wednesday evening. It’s a good time to visit with old friends, meet new ones, and prepare yourself for the following day’s
stimulation.
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Registration Form
Bayesian Research Conference

February 11 and 12, 1993

Name:

Affiliation:

PLEASE FILL OUT AND RETURN BY JANUARY 28 TO:
Ward Edwards, Director
Social Science Research Institute
University of Southem California
Los Angeles, CA 90089-1111

1. Will you attend:
Yes
No

2. 'What accommodations would you prefer:
Sportsmen’s Lodge Hotel
Single Room  $82.00
Double Room  $86.00
I will make my own accommodations.

3. Reservation request:
Wednesday and Thursday (nights of Feb. 10 and 11)
©__ Wednesday, Thursday, & Friday (nights of Feb. 10, 11, 12)
Thursday and Friday (nights of Feb. 11 and 12)
Wednesday night only (Feb. 10)
Other (please specify:)

4. Will you speak? Topic?

5. Check one:
I must speak to have trip financed.
1 must speak.
I would like to speak.

Schedule me only if time permits.

6. Audio/Visual equipment needed:

7. Additional comments: (Other appropriate invitees, please include address, special arrangements, etc.)

Please note that once again in order to hold block reservations, the registration form must be returned no later than JANUARY
28. A total count of reserved rooms must be guaranteed to the hotel two weeks prior to the meeting. Your promptness will

be greatly appreciated.

Registration fee is $40.00. Please return checks made payable to Ward Edwards along with this form.
Receipts will be available at the conference.

v
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Becent Developments in the Psychology of Judgment and Decision Making

Compiled by JAY CHRISTENSEN-SZALANSKI, PhD, MPH

Journal Articles

ARMSTRONG JS. Prediction of consumer behavior by experts
and novices. J Consumer Res. 1991;18251-6. Observes no
difference among the predictive abilities of academicians,
practitioners, and students.

Brock R, Harrer DR. Overconfidence in estimation: testing
the anchoring-adjustment hypothesis. Org Behav Hum Decis
Proc. 1991;49:188-207. Suggests that overconfidence occurs
because people do not realistically assess their estimation
ability.

Bunn D, WRIGHT G. Interaction of judgmental and statistical
forecasting methods: issues & analysis. Manage Sci.
1991;37:501-18. Reports that expert judgmental forecasts are
better than previously asserted by researchers.

Crovie RT, WiLuams KD. Reactions to medical diagnosis: the
role of illness stereotypes. Basic Appl Soc Psychol. 1991;12:227~
41. Observes that people who perceived that high blood
pressure was associated with achievement and competence
also felt that high blood pressure was a less serious threat
to one’s health.

EiserJR, Hoeprner F. Accidents, disease, and the gre€nﬁou§e
effect: effects of response categories on estimates of risk.
Basic App! Soc Psychol. 1991;12:195-210. Reports that peo-
ple’s notions of risk are poorly anchored numerically, but
do not reflect “irrational” processing of statistical informa-
tion.

FiscHHOFF B. Value elicitation. Is there anything in there? Am
Psychol. 1991;46:835-47. Identifies conditions for which val-
ues can be well articulated by people.

Gavanski 1, Rosxos-EwoLosex DR. Representativeness and
conjoint probability. J Pers Soc Psychol. 199161:181-94. Sug-
gests that the conjunction fallacy is more a result of people’s
incorrectly applying combination rules than of the repre-
sentativeness heuristic.

Goszczynska M, Tyszka T, SLovic P. Risk perception in Poland:
a comparison with three other countries. J Behav Decis Mak-
ing. 1991;4:179-93. Observed considerable similarity in the
basic factor structures of risk perception between Polish and
American populations.

Gotues JB, Dusinsky Al. Influence of price on aspects of con-
sumers’ cognitive process. J Appl Psychol. 1991,76:541-9.
Suggests that price information about competing products
and the credibility of advertisements need to be included
in theories that seek to explain the effect of an advertised
price on consumers’ cognitive processes.

HocartH RM, Gisss BJ, McKEnziE CRM, Marquis MA. Learning
from feedback: exactingness and incentives. J Exp Psychol
{Learn Mem Cogn). 1991;17:734-52. Examines the impact of
the degree to which wrong decisions are punished upon a
person's performance.

KamakuRA WA, Mazzon JA. Value segmentation: a model-of
the measurement of values and value systems. J Consumer
Res. 1991;18:2208~18. Uses the Rokeach value survey to iden-
tify distinct value systems within a population and to classify
individuals according to them.

Kemp S. Magnitude estimation of the utility of public goods.
J Appl Psychol. 1991;76:533-40. Suggests that magnitude es-
timation can be used to measure an underlying construct
of the utility of public goods and services. -

Lawrence T. Impacts of artificial intelligence on organiza-
tional decision making. J Behav Decis Making. 1991;4:195-
214. Argues that the implementation of expert systems will
lead to less complex and political decision processes.

LoewensTEIN G, FUrsTENBERG F. Is teenage sexual behavior
rational? J Appl Soc Psychol. 1991;21:957-86. Reports that
teenagers place disproportionate weight on discomfort of
using birth control and little weight on the effectiveness of
the method of birth control.

Mannix EA. Resource dilemmas and discount rates in deci-
sion making groups. J Exp Soc Psychol. 1991;27:379-91. Re-
ports that changes in discount rates can alter groups’ re-
source distribution strategies.

MARTINSL, TERRIS'W. Predicting "itifréquent Behavior: clari= ™
fying the impact on false-positive rates. J Appl Psychol.
1991;76:484-7. Suggests that the false-positive rate does not
affect judgments about the degree to which one individual
is better than another individual.

Patrick CJ, Iacono WG. Validity of the control question poly-
graph test: the problem of sampling bias. J Appl Psychol.
1991;76:229-38. Reports shortcomings of the most com-
monly used polygraph procedures.

PaunoNEN SV. On the accuracy of ratings of personality by
strangers. J Pers Soc Psychol. 1991,61:471-7. Examines rea-
sons for the accuracy of personality judgments made by
strangers.

Pouister P. Do medical decision analyses’ largest gains grow
from the smallest trees? J Behav Decis Making. 1991;4:121—
38. Concludes that simpler trees do not outperform intuition
as much as do complex trees.

PreLec D, LoewensteIN G. Decision making over time and
under uncertainty: a common approach. Manage Sci.
1991;37:770-86. Identifies parallels between expected utility
and discounted utility models.

Ravinoer HV, KLeinmuntz DN. Random error in additive de-
compositions of multiattribute utility. J Behav Decis Making.
1991;4:83-97. Presents conditions under which decompo-
sition improves the consistency of multiattribute estimates.

SanTimoso R, Kunpba Z. Ducking the collection of costly evi-
dence: motivated use of statistical heuristics. J Behav Decis
Making. 1991;4:161-78. Concludes that increasing the cost
of collecting evidence contributes to people’s using the ag-
gregation principle. '

[

JIDM Newsletter

Scuxkape DA, KisournNe LM. Expectation-outcome consis-
tency and hindsight bias. Org Behav Hum Decis Proc.
199149:105-23. Reports that the hindsight bias is signifi-
cantly larger when outcomes are inconsistent with expec-
tations.

Scuwartz N, BLess H, STRack F, et al. Ease of retrieval as in-
formation: another look at the availability heuristic. J Pers
Soc Psychol. 1991,61:195-202. Shows that the impact of an
information’s ease of recall was eliminated when its infor-
mational value was discredited.

SHiLoH S, LaroM S, BEn-RaraEL Z. The meaning of treatments
for infertility: cognitive determinants and structure. J Appl
Soc Psychol. 1991;21:855-74. Observes several differences be-
tween fertile and infertile women's judgments toward fer-
tility treatments.

SautH CA, Dossins CJ, WaLLsTon KA. The mediational role of
perceived competence in psychological adjustment to rheu-
matoid arthritis. J Appl Soc Psychol. 1991;21:1218-47. Sug-
gests that self-competence mediated patients’ adjustment
to chronic rheumatoid arthritis.

Smrrs JF, Kipa T. Heuristics and biases: expertise and task
realism in auditing. Psychol Bull. 1991;109:472- 893. Questions
the generalizability of the cognitive bias and heuristic lit-
erature to expert auditors.

Stone DN, Scukape DA. Numeric and linguistic information
representation in multiattribute choice. Org Behav Hum De-
cis Proc. 1991;49:42-59. Observes that relative to numbers,
words lead to more altermatjve;based information searches
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and less compensatory behaviors.

Switzer FS, Sniezek JA. Judgment processes in motivation;
anchoring and adjustment effects on judgment and behav-
ior. Org Behav Hum Decis Proc. 1991;49:208-29. Observes
that. both relevant information and irrelevant information
have anchoring effects on judgment but do not have con-
comitant effects on behavior. i

WEInsTEIN ND, SANDMAN PM, RoserTs NE. Perceived suscep-
tibility and self-protective behavior: a field experiment to
encourage home radon testing. Health Psychol. 1991;10:25~
33. Found that perceptions of susceptibility and illness se-
verity were significantly correlated with orders of radon test
kits.

WaLLer WS, Mrrcuierl TM. Conditional probability judg-
ments: effects of imaging vs experiencing the conditioning
event. Org Behav Hum Decis Proc. 1991;49:302~25. Reports
the effect that a conditioning event has on a person’s judg-
ment of conditional probabilities.

winkLer RL. Ambiguity, probability, preference, and decision
analysis. J Risk Uncertain. 1991;4:2285-97. Argues that the
effects of ambiguity on decision making operate by way of
the decision maker's values rather than probability esti-
mates.

Yares JF, McDanieL LS, Brown ES. Probabilistic forecasts of
stock prices and earnings: the hazards of nascent expertise.
Org Behav Hum Decis Proc. 1991;49:60-79. Argues that bet-
ter-trained judges made less accurate forecasts because.they
mistakenly used non-predictive cues.
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Recent Developments in the Psychology of Judgment and Decision Making and Recent
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are reprinted from Medical Decision Making with the permission of Hanley & Belfus, Inc.

Medical Decision Making is an international journal of the Society for Medical Decision
Making (SMDM) published quarterly by Hanley & Belfus, Inc., 210 South 13th Street,

The journal is devoted to the analysis of decision making as it applies to clinical practice, to
the establishment of health care policies, and to the administration of health care programs.
SMDM membership includes a journal subscription. Annual dues are $105.00 (U.S.) regular;
$75.00 trainee. For libraries, the annual subscription rate is $92.00 (U.S.). For non-SMDM
individuals, the annual subscription rate is $82.00.

For information concerning SMDM membership or journal subscription, contact J. Robert
Beck, Editor-in-Chief, Medical Decision Making, BICC-OHSU, 3181 S.W. Sam Jackson Park
Road, Portland, OR 97201-3098, (503) 494-4502.
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Recent Developments in the Psychology of Judgment and Decision Making

Compiled by JAY CHRISTENSEN-SZALANSKI, PhD, MPH

Articles

ArrLECK G, TENNEN H, Urrows S, Hicains P. Individual differ-
ences in the day-to-dav experience of chronic pain: a pro-
spective dailv study of rheumatoid arthritis patients. Health
Psyvchol. 1991:10:419-26. Reports that those patients who felt
depressed also reported more intense pain independent of
their disability.

Asusy FG, Mabpox WT. Complex decision rules in categori-
zation: contrasting novice and experienced performance. J
Exp Psychol [Human). 1992;18:50-71. Observes that novices
and expericnced subjects used quadratic decision rules but
that novices used their rules less consistently.

BarTHELEMY JP, MULLET A. A model of selection of aspects.
Acta Psychol. 1992;79:1-19. Discusses a choice model based
on elimination of aspects heuristic.

Bsorkaan M. Knowledge, calibration, and resolution: a linear
model. Organ Behav Human Decis Proc. 1992;51:1-21. Finds
support for a linear model that approximated the calibration
curve.

Boots PA. Errors and theory in human-~computer interac-
tion. Acta Psychol. 1991,78:69-96. Discusses reasons for
problems with human-computer interactions.

BorcHEeRDING K, EppEL T, vON WINTERFELDT D. Comparison of
weighting judgments in multiattribute utility measurement.
Manage Sci. 1991:37:1603—-49. Recommends the combined
use of the trade-off method and the pricing-out method for
eliciting weights.

BrockNERJ. The escalation of commitment to a failing course
of action: toward theoretical progress. Acad Manage Rev.
1992;17:39-61. Reviews the research on the escalation to
commitment.

Canerer C. The rationality of prices and volume in experi-
mental markets. Organ Behav Human Decis Proc. 1992,51:237-
72. Questions whether prices negotiated in competitive mar-
ket settings will reflect the parties’ true values.

CosterMANs J, Lories G, Ansay C. Confidence level and feeling
of knowing in question answering: the weight of inferential
processes. J. Exp Psychol [Learn]. 1992;18:142-150. Suggests
that a person’s confidence level is based on the retrieval of
some elements of the right answer, while the feeling of know-
ing may be derived from recency effects elicited by the ques-
tion.

Enzie ME, HawKINS WL. A priori actor negligence mediates
a posteriori outcome effects on moral judgment. J Exp Soc
Psychol. 1992;28:169-85. Shows that moral judgments were
affected by a posteriori outcome information only when there
was substantive evidence of a priori actor negligence.

Gavanski 1, Roskas-EwoLpseN DR. Representativeness and
conjoint probability. J. Pers Soc Psychol. 1991,61:181-94.
Concludes that the application of incorrect combination rules
and not the representativeness heuristic causes the con-
junction fallacy.

HenDERsON PW, PeETERsoN RA. Mental accounting and cate-
gorization. Organ Behav Human Decis Proc. 1992;51:92~117.
Equates mental accounting with categorization, schema, and
script theories.

Henomicxx L, VIEx C. Perceived control, nature of risk infor-
mation and risk taking. J. Behav Decis Making. 1991;4:235-
47. Observes that subjects did not set a lower risk level for
action when the actual loss probability was lower.

Hocart RM, EinHorn HI. Order effects in belief updating:
the belief-adjustment model. Cogn Psychol. 1992;24:1-55.
Presents a theory of belief updating that explicitly accounts
for order-effect phenomena.

Hora SC, Hora JA, Doop NG. Assessment of probability dis-
tributions for continuous random variables: a comparison
of the bisection and fixed value methods. Organ Behav Hu-
man Decis Proc. 1992;51:133-55. Finds little difference be-
tween the bisection and direct-assessment methods of elic-
iting probabilities from people. g

Josepus RA, Larrick RP, STEELE CM, NisBerT RE. Protecting the
self from negative consequences of risky decisions. J. Pers.
Soc. Psychol. 199262:26-37. Concludes that people’s deci-
sions are influenced by the damage to self-esteem that is
perceived to result from a bad outcome.

KauneEmAN D. Reference points, anchors, norms, and mixed
feelings. Organ Behav Human Decis Proc. 1992;51:296-312.
Reviews the evidence on the roles of reference points and
anchors in individual choice.

KereN G. Additional tests of utility theory under unique and
repeated conditions. J Behav Decis Making. 1991;4297-304.
Presents additional evidence that people behave differently
when making unique and repeated decisions.

Ksupnick AJ, Cropper ML. The effect of information on health
risk valuations. J Risk Uncer. 1992;529-48. Observes that
familiarity with chronic lung disease led people to give up
more income to reduce the risk of chronic lung disease.
Macrae CN. A tale of two curries: counterfactual thinking
and accident-related judgments. Pers Soc. Psychol. Bull.
1992;18:84~7. Observes that more money was awarded to a
victim of an accident when the accident was perceived to
be exceptional rather than routine.

MarcH JG, Suarira Z. Variable risk preferences and the focus
of attention. Psychol. Rev. 1992;99:172-83. Develops models
to account for the changes in an individual's risk-taking
behavior with changes in the individual's fortunes.

McGuUIRE M, PratT J, ZECKHAUSER R. Paying to improve your
chances: gambling or insurance? J Rick Uncer. 1991;4:329~
38. Proposes a method to distinguish between gambling and
a form of insurance.

NEALE MA, BazerMan MH. Negotiator cognition and ration-
ality: a behavioral decision theory perspective. Organ Behav
Human Decis Proc. 1992;51:157-75. Reviews negotiation be-
havior from behavior decision theory perspective.

Ritov I, Baron J. Status-quo and omission biases. J. Risk Un-
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cer. 1992;5:49-61. Suggests that people’s tendency to main-
tain the status quo is partly caused by a bias toward omis-
sion.

SanpERs NR, Rirzman LP. The need for contextual and tech-
nical knowledge in judgmental forecasting. J Behav Decis
Making. 1992:5:39-52. Suggests that contextual knowledge
is more important than technical knowledge in making ac-
curate forecasts.

ScuaLLer M. Sample size, aggregation, and statistical reason-
ing in social inference. J Exp Soc Psychol. 1992;28:65-85.
Shows that people’s appreciation for the law of large num-
bers may lead them to ignore other important statistical
information.

Scuwarz N, BLess H, Strack F, et al. Ease of retrieval as in-.

formation: another look at the availability heuristic. J Pers
Soc Psychol. 1991:61:195-202. Suggests that the availability
bias may be caused by a biased sample of recalled infor-
mation.

Suariro DE, BoGas SR, MELAMED BG, GrRanaM-PoLE J. The effect
of varied physician affect on recall, anxiety, and perceptions
in women at risk for breast cancer: an analogue study. Health
Pscvhol. 1992;11:61~-6. Identifies several adverse effects on
patients that result when the examining physican is worried.

SiTkIN SB, PasLo AL. Reconceptualizing the determinants of
risk behavior. Acad Manage Rev. 1992;17:9-38. Cites the need
to separate risk propensity from risk perception.
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Sniezex JA, Buckiey T. Confidence depends on level of ag-
gregation. J. Behav Decis Making. 1991;4:263—-72. [dentifies
the importance of the level of aggregation in confidence
assessments.

Tnompson L, Loewensteix G. Egocentric interpretations of
faimess and interpersonal conflict. Organ Behav Human De-
cis Proc. 1992;51:176-97. Concludes that egocentric inter-
pretations of faimess hinder conflict resolution.

Tvszka T, WiELocHowskl M. Must boxing verdicts be biased?
J. Behav Decis Making. 191:4:283-95. Outlines a model of
how sports judges make judgments.

Correction

In the April-June “Recent Developments” column, the entries for
the articles by Metz and Singal and their co-workers were inad-
vertently combined. The correct entries are:

Metz CE, SHex J-H. Gains in accuracy from replicated readings of
diagnostic images: prediction and assessment in terms of ROC anal-
vsis. Med Decis Making. 1992:1260-75. Proposes a model 1o improve
predictiveness of ROC curves.

SineaL BM, Hences JR, Succor PA. Efficacy of the stat serum electrolyte
panel in the management of older emergency patients. Med Decis
Making. 1992;12:52-9. Reports that physicians tend to overestimate
the potential impact of the serum electrolyte panel.

Recent Developments in Medical Decision Making

Compiled by JAY CHRISTENSEN-SZALANSKI, P;\D, MPH

ARTICLES

ALemi F. Improving the accuracy of severity indexes: excep-
tions to the rules. Med Decis Making. 1992;12:8-14. Illus-
trates how nonadditive indexes can be more accurate than
additive indexes in calculating severity scores.

Carn-HiL RA. Allocating resources to health care: is the QALY
(quality adjusted life year) a technical solution to a political
problem? Int J Health Serv Res. 1991;21:351-63. Asserts that
the use of QALYs to allocate health resources is potentially
politically dangerous. [Comments follow: Williams A. Is the
QALY a technical solution to a political problem? Of course
not! Int J Health Serv Res. 1991;21:365-9. Carr-Hill RA. A
response to Alan Williams. Int J Health Serv Res. 1991:21:
371-2]}

Duamonp GA. Off Bayes: effect of verification bias on posterior
probabilities calculated using Bayes' theorem. Med Decis
Making. 1992;12:22-31. Presents an alogrithm to correct the
distortions of predictive accuracies caused by selection bias.

EseLL MH, Doukas DJ, SMrrn MA. The do-not-resuscitate or
der: a comparison of physician and patient preferences and
decision-making. Am J Med. 1991;91:255-60. Observes sev-
eral similarities in the way physicians and patients make
DNR decisions.

EBex-CrAIME M, PuskiN JS. Incorporating patient travel times
in decisions about size and location of dialysis facilities. Med
Decis Making. 1992;12:44—-51. Demonstrates the use of in-
teger programming to support decision making.

Frazier LM, Brown JT, DMINE GW, et al. Can physician ed-
ucation lower the cost of prescription drugs? A prospective,
controlled trial. Ann Intern Med. 1991;115:116-21. Reports
that providing physicians with a manual of comparative drug
prices resulted in physicians ordering less expensive drugs.

Garni A, Willingness-to-pay as a measure of benefits. Relevant
questions in the context of public decision making about
health care programs. Med Care: 1991;29:1246 - 52. Examines
several ways to apply willingness to pay information in med-
ical decision making.

GoetzLER RM, Moskowitz MA. Changes in physician attitudes
toward limiting care of critically ill patients. Arch Intern Med.
1991;151:1537-40. Reports that physicians considered the
patients’ desires and their own malpractice concerns when
deciding whether to limit care of critically ill patients.

Haves MV. The risk approach: unassailable logic? Soc Sci
Med. 1991;33:55-61. Questions the use of WHO's risk ap-
proach for allocating resources. ([Comments follow. Davies

AM, Backett EM, Petros-Barvazian A. The risk approach to

health care. Soc Sci Med. 1991:3361-6. Dowie, J. Comment.
Soc Sci Med. 1991;3366-7. Dawes RM. Soc Sci Med. 19913367
9. Hayes MV. Rejoinder. Soc Sci Med. 1991:33:69-70.]

Heckeruneg PS, Tare TG, Wicrox RS. Relation of physicians’
predicted probabilities of pneumonia to their utilities for
ordering chest x-rays to detect pneumonia. Med Decis Mak-
ing. 1992;12:32 - 8. Observes that physicians who experienced
greater regret over missing a pneumonia than over-ordering
an unnecessary x-ray estimated lower probabilities of pneu-
monia for patients for whom they ordered x-rays.

Y




Page 12

Huwpexn J, Guasziou PP, Hassema DF. A pitfall in utility as-
sessment—patients’ undisclosed investment decisions. Med
Decis Making. 1992;12:39-43. Shows how decision analysis
may lead to faulty solutions for contingent investment de-
cisions.

HoosHuart A, KsiorramsHaHGOL R. A method for the measure-
ment of outpatient resource utilization. Med Decis Making.
1992:12:15-21. Investigates how different types of providers
and ancillary services are used by different classes of pa-
tients.

Kext DL, Vermes D, McDonew M, Heixkorr J, Fiun SD. A
model for planning optimal foliow-up for outpatients on
warfarin anticoagulation. Med Decis Making. 1992;12:132-
41. Presents a linear optimization model to select follow-up
visit intervals that minimize costs of patient care.

Knorrnenus JA. Application of logistic regression to the anal-
ysis of diagnostic data: exact modeling of a probability tree
of multiple binary variables. Med Decis Making. 1992;12:93~
108. Describes a method that deals with the limitations of
logistic regression with respect to the analysis of the rela-
tionships of binary tests and disease outcome.

LLewELLYN-THOMAS HA, Thier EC, McGreaL MJ. Cancer pa-
tients' evaluations of their current health state: the influ-
ences of expectations, comparisons, actual health status,
and mood. Med Decis Making. 1992;12:115-22. Observes that
actual health state was a consistent predictor of patients’
evaluations of their health state.

Loewy JW, Karapia AS, Hsi B, Davis BR. Statistical methods
that distinguish between attributes of assessment: prolong
gation of life versus quality of life. Med Decis Making.
1992;12:83-92. Proposes a Markov model that can separate
quality of life and length of survival in medical care decisions.
Marcous CZ. Proposal for clinical algorithm standards. Med
Decis Making. 1992;12:149-54. Proposes standards for for-
matting an algorithm map.

METtz CE, SHEex J-H. Gains in accuracy from replicated read-
ings of diagnostic images: prediction and assessment in terms
of ROC analysis. Med Decis Making. 1992;12:52-9. Reports
that physicians tend to overestimate the potential impact of
the serum electrolyte panel.

Recent Developments

in Medical Decision Making
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Parker S, KrosotH FJ. Practical problems of conducting pa-
tient-satisfaction surveys. I Gen Intern Med. 1991:6:430-5.
Details several shortcomings of using patient-satisfaction
surveys in medical research.

Pearson SD, Magrcouts CZ, Davis S, SCHREIER LK, GorrLies LK.
The clinical algorithm nosology: a method for comparing
algorithmic guidelines Med Decis Making. 1992;12:123-31.
Presents a technique to measure the complexity of clinical
algorithms.

Ramsey PG, Carune JD, Inul TS, et al. Changes over time in
the knowledge base of practicing internists. JAMA.
1991:266:1103-7. Observes a negative relationship between
examination scores and number of years since certification.

Ramsey SD, NerTLEmMax MD. Cost--effectiveness of prophy-
lactic AZT following needlestick injury in health care work-
ers. Med Decis Making. 1992;12:142-8. Concludes that AZT
may be cost-effective as a prophylactic agent if used when
the source is known to have an HIV infection.

SeckLeR AB, Meier DE, Murvinie M, Cammer BE. Substituted
judgment: how accurate are proxy predictions? Ann Intern
Med. 1991;115:92—8. Finds that neither family members nor
physicians were able to accurately represent the wishes of
patients, despite patients’ predictions that they would be
able to do so.

ScHuLMAN KA, Escarce JJ, Eisexsenc JM. et al. Coronary artery
disease: the influence of patient characteristics. Med Decis
Making. 1992;12:109-14. Concludes that physicians make
consistent errors in the use of probability estimates.

Ting HH, Lee TH, Souxue JR, et al. Impact of physician ex-
perience on triage of emergency room patients with acute
chest pain at three teaching hospitals. Ann J§ Med. 199191:401-
8. Observes that more experienced physicians had a lower
threshold for admitting patients without a detectable im-
provement in diagnostic accuracy.

WALKER A, Whvnes DK. Filtering strategies in mass population
screening for colorectal cancer. Med Decis Making. 1992;122-
7. Concludes that the optimum screening strategy can be
identified by the ex ante specification of the valuation of
cancers missed on screening.

WEISMAN CS, PLICHTA S, NAaTHANSON CA, ExsMINGER ME, RoBin-
son JC. Adolescent women's contraceptive decision making.
J Health Soc Behav. 1991;32:130-44. Uses a subjective ex-
pected utility approach to identify major concemns of ado-
lescent women's use of oral contraceptives.

ARTICLES

Avannn JZ, Beawick DM. Do physicians have a bias toward
action? a classic study revisited. Med Decis Making.
1991;11:154-8. Suggests that physicians have a bias toward
action.

ConneLLy JE, SautH GR, PuiLsrick JT, Kaiser DL. Healthy pa-
tients who perceive poor health and their use of primary
care services. J Gen Intern Med. 1991,6:47-51. Reports that
21% of adult primary care patients perceive themselves to
be less healthy than they actually are.

Dokas DJ, McCuLLoucH LB. The values history. The evaluation
of the patient’s values and advance directives. J Fam Pract.
1991:32:145-53. Proposes that physicians systematically
evaluate their patients’ preferences about future health care
decisions.

ForssTrROM J, NuuTia P, Iuaia K. Using the ID3 algorithm to
find discrepant diagnoses from laboratory databases of thy-
roid patients. Med Decis Making. 1991;11:171-5. Evaluates
the ability of a decision support tool to detect the rules that
physicians use to evaluate thyroid function.

Fricoaman CP, France CL, Drossman DD. A randomized com-
parison of alternative formats for clinical simulations. Med
Decis Making. 1991;11:265-72. Concludes that students us-
ing the pedagogic format acquired more information but
were able to do less with it.

GamsLe ER, McDonawp PJ, Licustein PR. Knowledge, atti-
tudes, and behavior of elderly persons regarding living wills.
Arch Intern Med. 1991;151:277-80. Concludes that living will
legislation is congruent with the desire of many elderly per-
sons, even though many elderly persons do not make use
of living wills.
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GanTts TG, Humpraey JBC, Taras HL, Karan RM. Routine
neonatal circumcision: a cost-utility analysis. Med Decis
Making. 1991;11:282-93. Suggests that financial and medical
factors neutralize each other when evaluating whether a
male should be circumcised.

GremBowski D, MiLgram P, Fiser L. Dental decision making
and variation in dentist service rates. Soc Sci Med. 199132287~
94. Observes that dentists’ clinical decision making was the
major source of variation among dental care.

GrupPEN LD, Worr FM, BiLu JE. Information gathering and
integration as sources of error in diagnostic decision making.
Med Decis Making. 1991;112233-9. Concludes that physi-
cians have a hard time recognizing the diagnostic value of
information.

Hazen GB, Horp WJ, Pewusssier JM. Continuous-risk utility
assessment in medical decision making. Med Decis Making.
1991;11:294—-304. Argues that conventional utility assessment
techniques are inadequate for evaluating risky medical treat-
ment decisions.

I1seN AM, ROSENZWEIG AS, Younc MJ. The influence of positive
affect on clinical problem solving. Med Decis Making.
1991;11:221-7. Claims that positive affect in physicians can
improve clinical decision making.

Kaun MG. Modeling time in medical decision-support pro-
grams. Med Decis Making. 1991;11:2249-64. Presents a tax-
onomy for characterizing the temporal characteristics of
computer models: of temporal reasoning. *
KeLvy JA, ST. Lawnence JS, Diaz YE, et al. HIV risk behavior
reduction following intervention with key opinion leaders
of populations: an experimental analysis. Am J Public Health.
1991.81:168-71. Reports that interventions that employ peer
leaders to endorse actions may accelerate population be-
havior changes.

KenT DL, Nease RA, Sox HC Jr, et al. Evaluation of nonlinear
optimization for scheduling of follow-up cystoscopies to de-
tect recurrent bladder cancer. Med Decis Making. 1991,11240~
8. Concludes that probabilistic monitoring can reduce tu-
mor-detection delay.

LieweLLyn-THomas HA, SuterLanD HI, TrircHLer DL, et al.
Benign and malignant breast disease: the relationship be-
tween women's health status and health values. Med Decis
Making. 1991;11:180-8. Observes no relationship between
health values and health status of women with breast dis-
ease.

Mazur DJ, Hickan DH. Patients’ interpretations of probability
terms. J Gen Intern Med. 1991;6:237-40. Indicates that the
numerical meanings that patients give to probability terms
are consistent.

MERz JF, DruzpzeL MJ, Mazur DJ. Verbal expressions of prob-
ability in informed consent litigation. Med Decis Making.
1991;11:273-81. Finds that subjective verbal expressions of
probability are used in the litigation setting.
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Poses RM, ANTHONY M. Availability, wishful thinking, and phy-
sicians’ diagnostic judgments for patients with suspected
bacteremia. Med Decis Making. 1991;11:159-68. Asserts that
physicans’ diagnostic judgments were influenced by the
availability bias and the wishful thinking bias. [Commentary
follows: Redelmeier DA. Cognitive psychology and medical
judgment: some downfalls of studying pitfalls. Med Decis
Making. 1991;11:163-70.

sainForT F. Evaluation of medical technologies: a generalized
ROC analysis. Med Decis Making. 1991;11:208-20. Describes
a new technology to solve problems involving imperfect di-
agnostic information.

SpiLker B, Mounex FR, Jounston KA, et al. Quality of life
bibliography and indexes. Med Care. 1991.28:DS3-DS77. Lists
published references that describe different measures of
quality of life.

SuLLivan MD, TurnEer JA, Romano J. Chronic pain in primary
care. Identification and management of psychosocial factors.
} Fam Pract. 1991;32:193-9. Discusses the identification and
management of factors that can reduce the number of acute
pain problems that become chronic.

SUTHERLAND HJ, Lockwoob GA, TritchLer DL, et al. Commu-
nicating probabilistic information to cancer patients: is there
“noise” on the line? Soc Sci Med. 1991;32:725-31. Reports
that verbal descriptions of probability resulted in widely
variable numerical interpretations.

Tare TG, HECKERLING PS, OrnATO JP, WiGTON RS. Use of clinical
judgment analysis to explain regional variations in physi-
cians' accuracies in diagnosing pneumonia. Med Decis Mak-
ing. 1991;11:189-97. Reports that physicians used clinical
findings in a way that was close to optimal for their location.

YarnoLp PR, NIGHTINGALE SD, Curry RH, MARTIN GJ. Psycho-
logical androgyny and preference in loss-framed gambles of
medical students: possible implications for resource utili-
zation. Med Decis Making. 1891;11:176-9. Observes that phy-
sicians who selected certain loss choices had higher mean
androgyny scores.

EssAYs

Bone RC, ELpern EH. Honoring patient preferences and ra-
tioning intensive care. Are these compatible goals? Arch In-
tern Med. 1991;151:1061-3. Discusses the economic prob-
lems faced when people want easy access to intensive care
services.

DiamonD GA. Scotched on the ROCs. Med Decis Making.
1991;11:188~-200. Discusses criticisms to a hyperbolic ROC
curve. [Commentaries follow: Hunink MGM, Begg CB. Dia-
mond’s correction method—a real gem or just cubic zirco-
nium? Med Decis Making. 1991;11:201-3. Hanley JA. Verifi-:
cation bias and the one-parameter logistic ROC curve—some
clarifications. Med Decis Making. 1991;11:2203-7.]

WooLr SH, Kamerow DB. Testing for uncommon conditions.
The heroic search for positive test results. Arch Intem Med.
1991:150:2451-7. Reviews the potential physical and psy-
chological effects of testing on the health of patients.
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Reprints Available

From the Program in Clinical Decision Making, Department of Family Medicine, Umversxty of Oklahoma: Reprints
(no more than 5, please) may be requested from:

Ms. Peggy Parrott

Clinical Decision Makmg Program

Department of Family Medicine

University of Oklahoma Health Sciences Center

800 NE 15th St

Oklahoma. City, OK 73190

PSYCHOLOGICAL ASPECTS OF DECISION MAKING

Lawler FH, Hosokawa MC. Evaluation of Standards of Care for Primary Care Physicians Using 12 Hypothetical Cases.
Journal of Family Practice 1987;24:377-383.

Hamm, R.M. (1988). Moment by moment variation in experts’ analytic and intuitive cognitive activity. JEEE
Transactions on Systems, Man, and Cybemetics, SMC-18, 757-776.

Hamm, R.M. (1988). Clinical intuition and clinical analysis: Expertise and the cognitive continuum. In Jack Dowie and
Arthur Elstein (Eds.), Professional Judgment: A Reader in Clinical Decision Making (pp. 78-105). Cambridge:
Cambridge University Press.

Bursztajn, H., Gutheil, T.G., Hamm, R.M., Brodsky, A., and Mills, M.J. (1988). Parens patriae considerations in the
commitment process. Psychiatric Quarterly, 59, 165-181.

Holtgrave DR, Lawler FH, Marley D Beliefs about cancer screening (letter to editor). Journal of Family Practice
1990 31 13 H . ¥ - ¢ ‘ T

Hamm, R.M. (1990). Expressions of relative importance. In I.B. Turksen (Ed.), Proceedings of NAFIPS’90 Conference,
Volume II (pp. 382-385). Toronto: North American Fuzzy Information Processing Society/University of Toronto.

Holtgrave DR, Lawler FH, Spann SJ. Risk Attitudes and Laboratory Utilization by Family Physicians. Medical
Decision Making 1991;11:125-130.

Bursztajn, H.J., Hamm, R.M., Brodsky, A., Alexander, V., and Levi, L. (1991). Probability, decision analysis, and
conscious gambling. In T.G. Gutheil, H.J. Bursztajn, A. Brodsky, and V. Alexander (Eds.), Decision Making in
Psychiatry and the Law (pp. 37-51). Baltimore: Williams and Wilkins.

Hamm, R.M. (1991). Accuracy of alternative methods for describing experts’ knowledge of multiple influence domains.
Bulletin of the Psychonomic Society, 29, 553-556.

Hamm, R.M. (1991). Judgments of probability and relative importance in a military decision scenario: The influence
of subjective and objective variations in causal factors (ARI Technical Report 931). Alexandria, VA: Army Research
Institute for the Behavioral and Social Sciences.

Hamm, R.M. (1991). Selection of verbal probabilities: A solution for some problems of verbal probability expression.
Organizational Behavior and Human Decision Processes, 48, 193-223,

Hamm, R.M. (1992). Evaluation of relative importance judgment methods in the context of causal prediction (ARI
Research Note 92-72). Alexandria, VA: Army Research Institute for the Behavioral and Social Sciences.

Bursztajn, H.J., Chanowitz, B., Gutheil, T.G., and Hamm, R.M. (1992). Micro-effects of language on risk perception
in drug prescribing behavior. Bulletin of the American Academy of Psychiatry and the Law, 20, 59-66.
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Hamm, R.M., Miller, M., and Ling, R. (1992). Preferences, beliefs, and values in negotiations concerning aid to
Nicaragua. Public Choice, 74, 79-103.

Hamm, R.M. (in press). Modeling expert forecasting knowledge for incorporation in expert systems. Journal of
Forecasting.

MEDICAL DECISION ANALYSES AND COST-BENEFIT ANALYSES

Bisonni RS, Lawler FH, Pierce L. Recurrent Otitis Media: A Cost-Utility Analysis of Treatment Strategies. Family
Practice Research Journal 1991;11:371-378.

Clemenson N, Bisonni RS. Meta-analysis of low dose aspirin for pregnancy-induced hypertension. Letter to editor
in JAMA 1991;266, 3126.

Lawler FH, Bisonni RS, Holigrave DR. Circumcision: A Decision Analysis of Its Medical Value. Family Medicine
1991;23:587-93.

Bisonni RS, Lawler FH. Decision analysis of transurethral prostate dilation. Accepted by Family Practice Research
Journal.

Bisonni RS, Lawler FH, Holtgrave DR. Decision analysis of balloon dilatation in the treatment of prostatism.
Accepted for publication by Family Practice Research Journal.

Ferris DG, Miller MD, Wagner P, Walaitis E, Lawler FH. Clinical Decision Making Following Abnormal Papanicolaou
Smear Reports. Submitted to Family Practice Research Journal.

ANALYSES OF REFERRALS (THE DECISION TO REFER A PATIENT TO A SPECIALIST)

Glenn JK, Lawler FH, Hoerl MS. Physician referrals in a competitive environment: an estimate of the economic impact
of a feferral. JAMA 1987;258:1920-1923.

Lawler FH, Cohen AM, Hosokawa MC. Physician-Related Influences on Use of Health Resources by Primary Care
Physicians. Fam Med 1988;20:352-355.

Lawler FH, Glenn JK. Cyclical Variation in the Number of Visits and Diagnoses to A Rural Family Practice Clinic.
Family Practice Research Journal 1988;7:88-95.

Lawler FH, Horner RD, Hainer BL. Process and outcome of critical care provided by community and academic primary
care physicians. Fam Med 1989;21:268-72.

Purvis JR, Lawler FH, Paris JA, Homer RD. Proper charging for professional fees by academic physicians. Academic
Medicine 1990;65:423.

Lawler FH, Purvis JR, Paris JA, Homer RD. The Effect of Faculty Private Practice Experience on Appropriate
Charging for Professional Fees. Family Medicine 1990;22:487-489.

Lawler FH, Bisonni RS, Spann SJ. Documentation of Referrals: Recording Bias Due to Patient Insurance Type.
Family Practice Research Journal 1990;10:143-150.

Homer RD, Paris JA, Purvis JR, Lawler FH. Accuracy of Patient Encounter and Billing Information in Ambulatory
Care. Journal of Family Practice 1991;33:539-598.
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Value-Focused Thinking

A Path to Creative Decisionmaking

Ralph L. Keeney

The standard way of thinking about decisions is back-
wards, says Ralph Keeney; people focus first on identi-
fying alternatives rather than on articulating values. A
problem arises and people react, placing the emphasis
on mechanics and fixed choices instead of on the ob-
jectives that give decisionmaking its meaning. In this
book, Keeney shows how recognizing and articulating
fundamental values can lead to the identification of
decision opportunities and the creation of better alter-
natives. The intent is to be proactive and to select
more attractive decisions to ponder before attempting
any solutions.

Keeney describes specific procedures for articulating

values by identifying and structuring objectives quali-
tatively, and he shows how to apply these procedures
in various cases. He then explains how to quantify ob-

jectives-using simple models of values. Such value
analysis, Keeney demonstrates, can yield a full range
of alternatives, thus converting decision problems into
opportunities. This approach can be used to uncover
hidden objectives, to direct the collection of informa-
tion, to improve communication, to facilitate collec-

tive decisionmaking, and to guide strategic thinking.
' To illustrate these uses, Keeney shows how value-

focused thinking works in many business contexts,
such as designing an integrated circuit tester and
managing a multibillion-dollar utility company; in
government contexts, such as planning future NASA
space missions and deciding how to transport nuclear
waste to storage sites; and in personal contexts, such as
choosing career moves and making wise health and
safety decisions. -

An incisive, applicable contribution to the art and sci-
ence of decisionmaking, Valie-Focused Thinking will be
extremely useful to anyone from consultants and
managers to systems analysts and students.

L
g

Please fill out this form & mail to:

Harvard University Press
79 GARDEN STREET . EXIBITS DEPT.. CAMBRIDGCE, MA . 02138

Ship to: Method of Payment:
N O viea (J Mastercard (3 Check Enclosed
ame * We are unable to accept American Express
Street Address
Credit Card Number
Card numbser, expiration date, and
signature must accompany charge
Street Address Apt. No. Exp. date orﬁs. PR
City State Zip/Postal Code
Signature
Subtotal
Country
* Canadian orders, please include 7% GST TAX
Daytime Phone Number Postage & Handling $3.00
Shipping Mcthod: (] UPS: Available within US. only  [J4th Class [ Printed Matter Total
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THE PSYCHOLOGY OF JUDGMENT AND DECISION MAKING
Scott Plous, Wesleyan University

An informative and engaging introduction to
this book begins with an innovative reader
survey in which readers have a firsthand
opportunity to respond to many of the
problems discussed throughout the book.
Focusing on the social aspects of the decision
making processes and highlighting the role of
psychological experimentation, this book will
help your students to better understand the
decisions made by other people, and be better
able to avoid decision biases, errors, and traps.
Additional features for your students include
brain teasers and research problems, examples
and applications, illustrations, graphs, and
charts.

THE PSYCHOLOGY OF JUDGMENT AND
DECISION MAKING is a part of the McGraw-
Hill Series in Social Psychology. Test questions
written by the author are available from
McGraw-Hill Publishers at (212) 512-4212.
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